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	Consistent Quality Training    ●    Convenience    ●    Customer Intimacy    ●    Competitive Pricing


Facebook 101+


	 Course Aims

	This 1 day course empowers participants on understanding the different uses and applications for Facebook. This course will teach participants through setting up their account and profile, as well as how to safeguard their information on Facebook, a growing concern for many Facebook users. This course also covers a wide variety of aspects of using Facebook and using the site, including publishing photos and videos and how to access events.

	Pre-requisites

	An understanding of Windows and Internet Explorer


	Level
	Duration
	Time

	Basic
	1 Day1 IF >"1" 
0
="1" "s" "" 
 / 7.5 Hours
	9:00 am to 5:30 pm


Module 1. An Introduction to Facebook

1.1. The Facebook Phenomenon

1.2. A Tour of Facebook

1.3. What Does Facebook Offer?
Module 2. Setting Up Your Facebook Account and Profile

2.1. Joining Facebook

2.2. Personalizing Your Profile

2.3. Managing and Downloading Your Account Information
Module 3. Finding and Adding Friends

3.1. Finding and Adding Friends on Facebook

3.2. Inviting Friends Who Aren’t on Facebook Yet

3.3. Searching for People on Facebook

3.4. Viewing and Accepting Friend Requests

3.5. Suggesting Friends

3.6. Removing Friends
Module 4. Communicating with Your Friends

4.1. Sharing Content with Your Friends

4.2. Creating and Using Friend Lists

4.3. Communicating with Friends on Your Wall

4.4. Using Facebook Messages

4.5. Using Facebook Chat
Module 5. Keeping Up to Date with Your Friends
5.1. Exploring Your Home Page

5.2. Exploring Your News Feed

5.3. Viewing Friendship Pages

5.4. Dealing with Fake Posts and Compromised Accounts
Module 6. Safeguarding Your Information on Facebook
6.1. Understanding Facebook Privacy

6.2. Manage Access to Your Account

6.3. Changing Your Privacy Settings
Module 7. Publishing Photos

7.1. Viewing Photos

7.2. Posting Photos

7.3. Changing and Sharing Photos

7.4. Creating and Organizing Albums
Module 8. Publishing Videos

8.1. Viewing a Video

8.2. Uploading a Video

8.3. Editing Videos
Module 9. Your Mobile Access to Facebook

9.1. What You Can Do with Facebook Mobile

9.2. Activating Facebook Mobile

9.3. Accessing Facebook Mobile Web

9.4. Sending Text Messages

9.5. Sending Photos and Videos from Your Cell Phone

9.6. Using a Custom Facebook Application for Your Phone

9.7. Using Facebook Places

Module 10. Joining and Creating Groups

10.1. Understanding How Groups Work

10.2. Searching for and Joining Facebook Groups

10.3. Participating in Groups

10.4. Creating Facebook Groups

10.5. Administering Your Group

Module 11. Joining and Creating Events

11.1. How Events Work

11.2. Searching for an Event

11.3. Participating in an Event

11.4. Creating Your Own Event

11.5. Viewing and Changing Your Event
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